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The FSA Collections Group is one of the final steps in the financial aid process for some borrowers.  We work with the student loans that others have found difficult to collect.  We also collect on those student loans that have been ‘assigned’ to FSA for various regulatory or administrative reasons. (i.e., unsuccessful collection efforts, Perkins school withdrawals, etc.)  We strive to protect the integrity of all Title IV Aid programs by recovering as much of the defaulted federal program dollars as possible while providing top-notch customer service to all the borrowers in our defaulted loan portfolio.  The FSA defaulted loan portfolio currently consists of 2.45 million students and borrowers owing approximately $16.8 billion.

Collections provides the following services to student loan borrowers:

· Proactive management and collection of defaulted loans

· Collection of grant overpayments

· Payment processing

· Assistance to defaulted borrowers

Office Locations:

· Washington Headquarters 

· Atlanta Service Center

· Chicago Service Center

· San Francisco Service Center
Our Operating Partners:

· ACS

· EDS

· Raytheon

· NCS Pearson

· 12 Private Collection Agencies (in all regions of the country)

